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Wash Performance and Quality
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s Results
That Speak for Themselves
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INVESTING IN A STEAMER SAVES TIME AND &~

REDUCES ELECTRICITY COSTS SINCE IRONS
CONSUME MORE POWER.



mmmmm Real-Time Savings

J SAVED! SAVED! SAVED!

TIME ENERGY MONEY
FULL LOAD DONE IN FEWER RE-WASHES, REDUCED ELECTRICITY
UNDER AN HOUR, SHORTER DRYING / CONSUMPTION,

FASTER DRYING, IRONING TIMES DETERGENT USE AND
MINIMAL IRONING LESS FABRIC WEAR

For many homeowners, especially those with domestic workers, laundry often
dominates the day. With conventional machines, tasks like ironing, rewashing,
and long drying times consume hours—Ileaving little time for anything else.

WITHOUT SPEED QUEEN®

Domestic workers often report that other critical

WITH SPEED QUEEN®

Thanks to its efficient and time-saving performance,

household tasks—like washing curtains, cleaning
stoves and fridges, washing mats, sweeping under
beds, scrubbing windows and sliding doors,
repacking and sorting cupboards, and deep-cleaning
mats—get delayed or skipped. This often results in
needing extra workdays at added cost.

@ Speed Queen.

more gets done in a single day. This means
domestic staff can focus on a broader range of
important household duties—no overtime, no
delays, no additional cost.



s Key Benefits

HIGH PERFORMANCE

SPIN CYCLE

CLOTHES COME OUT DRIER, SIGNIFICANTLY
CUTTING DOWN DRYING TIME

OPTIMAL

WATER LEVELS
ENSURES CLEANER CLOTHES WITH LESS
CREASING - MEANING LESS IRONING!

FASTER

CYCLES

GET MORE LAUNDRY DONE IN LESS TIME.
PERFECT FOR BUSY FAMILIES

TIME
ENERGY
DOWNTIME

IRONING EFFORT

Q) Speed Queen

STANDARD MACHINE

INTELLIGENT

OUT-OF-BALANCE SYSTEM

NO MORE STOPS MID-CYCLE. ENJOY SMOOTH,
UNINTERRUPTED OPERATION EVEN WITH BULKY OR UNEVEN
LOADS

LARGE
CAPACITY

IN REAL LIFE, A FAMILY OF FIVE USUALLY TAKES ABOUT THREE
DAYS TO FILL A FULL LOAD AFTER SORTING CLOTHES BY COLOUR
AND FABRIC TYPE. THIS HIGHLIGHTS THE MACHINE'S IMPRESSIVE
ABILITY TO HANDLE LARGE VOLUMES WITH EASE. TESTING
SUGGESTS THAT AN AVERAGE FAMILY WILL LIKELY DO AROUND 8
LOADS PER WEEK, MAKING THIS CAPACITY IDEAL FOR BUSY
HOUSEHOLDS.

SPEED QUEEN®

4 MORE + LESS
4 MORE v LESS
4 MORE v LESS
4 MORE v LESS



s Real Life Example
Sheets and Linen

Speed Queen® in action: Step
No-Iron bed linen.

[ ]
Based on real life,
customer-tested

recommendations. STORED FLAT
READY TO USE
TAKEN OFF
WASHED AND FOLDED
IMMEDIATELY

IN A SPEED QUEEN®

HUNG PROPERLY
ON THE LINE

NOTE: Many Speed Queen® users have found that bed linen and selected garments — such as T-shirts,
sweaters, jerseys, and tracksuit pants — come out with minimal to no creasing when handled correctly.
This can often eliminate the need for ironing, offering major time and energy savings.

When taking laundry off the line, place items like shirts, pants, sweaters, and T-shirts directly onto
hangers instead of folding them into baskets. This helps reduce creasing. A steamer can then be

used for quick touch-ups, further reducing or eliminating the need for ironing altogether.

Q Speed Queen o



s SMart Towel & Absorbent Item Care

General Care Guidelines

* Load Size Matters
Aim to fill the tub just above the halfway point of the agitator. This
promotes optimal water coverage and effective washing.

= LWS21NW Specific
Leave the lid open during filling to visually confirm towels are fully
submerged before agitation begins.

* AWNES Specific
Select Auto Fill (or Large Load) and allow the drum to fill. If agitation
starts early, pause the cycle to unlock the lid.
» Gently press towels down if they're not yet fully submerged.
» Auto Fill automatically detects absorbency, fabric type, and available
space — continuing to fill until towels are properly soaked.

* Only Add More if Fully Submerged - increase the load only if
there's still space in the drum and the added towels can remain evenly
submerged, allowing for light movement before closing the lid to
continue the cycle.

Why it Works

This customer-tested routine, combined with Speed Queen’s
performance, keeps towels fresher, reduces replacements, and saves
on laundry-related expenses. Many users also maintain a fresh set of
guest towels that remain in great condition with this approach.

Speed Queen’s efficient mechanical action, delivered by the high-vane
agitator—and high-speed spin cycles help towels come out cleaner
and drier. This makes it easy to follow a weekly towel routine while
preserving fabric quality and minimizing effort.

Q) Speed Queen

Towel Routine

Assign personalized towels to each family
member

Hang towels in ventilated areas to air-dry
between uses

Use towels only for drying after bathing
to preserve fabric quality

Wash towels once per week using your
Speed Queen washer

Soil Level Settings

=/
N » AWNES:

Use Medium or Lightly Soiled

» LWS21NW:
Use the 9- or 6-minute wash time
Because Weekly towels are used only
for drying, they are lightly soiled, select
these settings to reduce mechanical
action and prevent excess fabric wear.

Weekly washing conserves water, electricity
and reduces time—extending towel life.



=== Blanket, Comforter and Curtain Care
Smart Washing for Bulky Items - Customer-Tested Recommendations

While not included in the official Speed Queen manual, the following tips are based on customer-tested recommendations
and shared to help you safely and effectively wash bulky items such as blankets, comforters, and curtains — all of which
become significantly heavier when wet.

Key Guidelines

Heavier When Wet

Bulky items absorb large amounts of water and
become significantly heavier, requiring sufficient
water and space for gentle movement inside the
drum.

Capacity # Capability

Alarger drum in other machines doesn't guarantee
better results. Many lack the commercial-grade
components and robust suspension/out-of-
balance systems needed to reliably handle bulky
or uneven loads like Speed Queen machines do.

Built-In Motor Protection

Speed Queen washers feature a thermal overload
safety mechanism that shuts off the motor if
overheating is detected — protecting against
burnout and avoiding costly repairs. This feature is
not commonly found in competitor models.

Q) Speed Queen

Choose Wisely

Use lightweight comforters or 2-ply hotel-style
blankets. These absorb less water, move more easily
inside the drum, and reduce mechanical strain.

Avoid Overloading

Dense or water-logged items can block water flow
and cause performance issues. If an item becomes
too heavy or fills most of the drum space when wet,
it's best to take itto a laundromat or dry cleaner with
larger industrial-capacity machines.

Think Wet Weight, Not Ply

Ply alone doesn't reflect how absorbent or suitable a

blanket is for machine washing. Always consider the

material’s density and water retention when deciding
if it's safe to wash in your machine.
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= Blanket, Comforter and Curtain Care
Wash Process - Customer-Tested Recommendations

Recommended bulky item washing process based on customer-tested recommendations to safely and efficiently wash
bulky household items that absorb significant water.

Optional Pre-soak
Pre-soaking loosens soil, reduces mechanical

str

@

ain, when a gentler cycle is chosen.

AWNES: Use the built-in Presoak option. Set on
heavy Duty cycle, Medium soiled. Before it goes
into wash mode, pause for overnight soak,
resume the cycle in the morning.

LWS21NW: Water level (Extra Large Load),
Regular cycle, 9 minutes wash time. Leave the
lid open to pause and soak overnight. Close the
lid in the morning for cycle to resume..

ater Fill

AWNES: Select Auto Fill, then pause before
wash mode to check water level. If cycle
started, pause to unlock lid.

» Auto Fill's sensing technology adjusts water
based on fabric absorbency, type and size for
optimal coverage.

LWS21NW: Leave lid open during fill to
confirm bulky items are fully submerged.

Q) Speed Queen

Press Bulky Items Down

Gently press bulky items into the water to release
trapped air and ensure thorough soaking. If water
coverage is insufficient, turn the load selector knob
to RESET, then back to EXTRA LARGE.

Repeat as Needed

Continue pressing down until items are fully soaked
and there’s enough water for gentle drum
movement.

@ Close Lid to Resume

Close the lid once soaking and water levels are
adequate to continue the wash cycle.

NOTE: These customer-tested steps, though not in
the product manual, help protect your Speed
Queen when washing bulky, high-absorbency items
seasonally. Following this routine reduces
mechanical strain, prevents premature wear, and
lowers maintenance costs — helping preserve your
washer’s long-term performance.
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s Superior Mechanical Wash Action, by

Soil Level

Based on Factory Testing

/71 MECHANICAL
—/ WASH ACTION

The agitator moves garments and water through fabrics at 68 strokes per minute for a deep, even clean. Soil level sets
agitation time, balancing cleaning power and fabric care.

LWS21NW VS AWNES
Although the LWS21NW does not have a digital soil level selector like the AWNES, the pre-set wash times within its cycles
correspond to the mechanical agitation levels found on the AWNES:

LWS21NW WASH TIME AWNES SOIL LEVEL AGITATION ACTION
15 MINUTES HEAVY SOIL FULL AGITATION (1,020 STROKES)
9 MINUTES MEDIUM SOIL MODERATE AGITATION (612 STROKES)
6 MINUTES LIGHT SOIL GENTLE AGITATION (408 STROKES)

DELICATE CYCLE

Designed to protect sensitive garments, the Delicate cycle minimizes agitation and emphasizes soaking over mechanical
action, ideal for items needing gentle care.

Q) Speed Queen
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